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6HUYHG EHWZHHQ WKH KRXUVYRIIU\ 7TKXUVGB\HVRXAXQOMDNUQRRQ
VHUYLFH RIITHUV D MMREHBMER Q LRIJIHWU VDQGZLFKHVY HWYFRQHV DQ

3Bl ERRNLOITXH/GUD PLQLPXP RI KRXUV LQ DISNR@FG LRIL QRIXW LPU
$GXOWYV SHU SHUVRQ SS RYWKFR *ODVV RI 3U

&KLBGU SHU SHUVRQ

7R PDNDHVHUYDWLRQ YLVLW +RWHORSH FR)SW RRR@WRU 'LDO U
Yoé

7KH QHDWOSWR WKH KRWHO LV ORFBWSIULWOXYHYWPORMARIOH(XUOOL
1HZPDWNW RQXMU

P a
%DU IRRG LV VHUYHG GDLO\R @ BKD ©@®@lU DRR/G*DVRM UYHSPGDLO\
SP $GYDQFHG ERRNTXHE DU

$Q DOO GD\ $ /D &DUWH PHQX LV DYDLODEOH ZLWK D VHOHFWLF

HVHUYDWLRQV LV DGYLVHG 3OHDVH ERRN \RXU WDEG®K ERU /XC
DOORFDWHG D KRXU PLOQXWH WLPH VORW SHU ERRNLQJ

b

%HDNIDVW LV VHUYHG LQ WKH 7RBWKLBMHMWKRUQ 5HVWDXU
&K DU V

$GXOWYV

&KLEBGQU

S3OHDVH ERRN \RXUHW DN EBOWWVIRUWKUSHFHSWLRQ (DFK ERRNLQJ Z
PLOQXWHV WR IDFLOLWDWH DV PDQ\ JXHVWYV DV SRVVLEOH

%HdDNIDVW 7LPBN DP 'DLO\



b
$ SXEOLF EXV VHUYLFH RP MVKB YABRIO®D HOWHI WP L Q XRAPHWZKOHD K R W H C
VHUYLFLQJ ERWK (QQLV DQG 6KDQQRQ $LUSRUW &RQQHFWLQJ
'XEOL® DOVR DY IRFODEDH IVWDWLRQ RU 6KDQQRQH DIWSREWHB®O
5HFHSWLRQ IRU VFKHGXOHY DQG WLPHWDEOHV

R

7KH KRWHOYRHUHUVFRPSOLPHQWDU\ FDU SDUNLQJH SMIKEHV S BOM
LV DW ZVKMNJ RLVN DOIGRAPHQG WKDW \RX GR QRW OHDYH YDOXDI|
VHFXUIHFDSWLRQ $V SDUW RHIRAKRQOSRWQOUW\ HIIRUWV WKH |
HFHQWO\ LQVWDOOHG D EKPEGHIREHGREWWNF 8V L QJ YOKBISESO H Q
\RXU FDU FDQHG ¥&ZWO/HEWLY H RDMIRWWURX U KMWDVHUYLFH LV I
WR KRMWHG WQWYV RQO\

&KHFN 2 XW/ P H
3OHDVH QRWH RXU &KHFN 2XW 71HW $¥/SO\ IRR /BWBULKHFN 2XW

3 2 a
JRU GHWDLOV RO R FM@IG EEDQTXHWLQJ IDFHILWIKH W IS 9D Q1B
RQ 'XW\

by

a

*XHVW FDQDHR®MRD &DUWH PHQX LQ 7KH :KQWH WORBEL@R 5 HIYRV D X U
DP GDLOMH DOO 'LQLQJ GHWmMLOV IXUWKHU GR

$GYDQHAMHU YD WH R YHU 3OHDVH ERRN \RXU WDEOH IRU RRQOQHU
DH DOORFDWHG D KRXU WLPH VORW SHU ERRNLQJ 'LQQHU 7L

, I \RX KDYHHERRNXHDENJUZLWKRXVKWBK®BEDUW\ ZHEVLWH SOHDVH QF
QRW EH LQFOXGHG LQ \RXU ERRNL@®FHSOHRH VRKRRXIQ G PWALW KEH

\

a

6KRXOG NRXHUWKH DVVLVWDQFH RI D GRFWRU SOHD®B LKRIQWD F¥Y
RXW RI KRXUV PHGLFDO VHUYLFH 6KDQQRQ 'RF FDQ EH FRQWDF
PHGLFIREGHP LV ODVWHHWKQJ FDOO DQG DVN IRU DQ DPEXODQT

a K a é

'KHQ YLVLWLQJ 7KH 5LQH DK @ HO ARRPUHSIMIRIMMKR DQGYV RIPRIODQG
&DVWOH (VW DWHK RRW/ERFWAMKHDU RI KRAQH®DE W W KH ARIDQVIWSORH. @ WH
DQG HORAVMRJ EHDXWRXXQ®W VX WKBHOOHGHRUGF XD EW)XOURU DQ\ RI WK
WRXWHRXQQWB WKH &DVWOH XVLQJ WKH (VWDWH 0DS EHOR



4 T
I \RX ZRXO GVRNHQG \RXU VWD\ SOHBPH/FWRLRQWBEWR XU BHWNW DY

) DP LO . WVEKHQ
JRU \RXU FRQYHQH HPFH IWRHO\ NLWFKHQ RQ WKH VHFRQB IORR
\RX ZLOO KDYH DFFG \RQMWR] BERDWLGJH DRZ® WH F U

~

a

7TKH *ROI WHRPRAWDW QG RITHULHBQDRBRVEWVLRQDO VHUYLFH WR DO
KRWHO JXHVWV ORWRURWEE FOXBNWYD Q BIOVMKYHWMODEEH )RRW KLU
DYDLODEOH WHH WLPHV SOHDVH FDOO

a i
JRU VHFXULW\ SXUSRVHVXNRBXWRGOQFHH RIXU *XHVW 3DVVSRUW V
WR FXDVHUYLFHVRRR RRXULOD O KIBHMH G WKLV *XHVW 3DVVSRU\

a

$V SDUW RI RXU SROL¥MORSIRNW KRHIUHGHD D GRHPHQQWDO SROLFL
EH®RRPV ZLOO QRW EH VHUYLFHG RQ D @HD®\ VER VO RYTUXHMB/GD W/
GXULQJ \RXU VWDHTRH URXBXRBRBUNR EH VHURMNEF KKRHEN SINQJ WHD
SOHDVH XWHYMAW ERRU KDXOHWW LW J WKLV R H SVRIGADVERUIU PR U
LQIRUPDWLRQ RQ RXU VHUYLFLQJ VF KHEGFO HR QG RXE R |IFRIRWA
RXU DWWDHKEGROLF\ VHFWLRQ

e R

2XU /HHVEHABWY DYDLODEOH\PRHD W ¥B HSIOMRH @ IMIPP\LQJ 3RRO
&KLBQU3RRDFX]]L 6DXQD DQG 30XQJH 3RRO D GIGDMKDRIWULQJ ID
GLVSRVDO 30HDVH QRRUMXHBKWW YRODOW VZLPPLQJ FDS LQ WKF
DQG WKHVH FBRDEHIGXBU D WH V& KIHE WHELH/SAW L R Q RGHH® YH DO V R
DYDLODEOH LG WKBWHLV XU

*\ P
2SHQ ORQ 6XQ DP SP

6ZLPPLQJ 3RRO
2SHQ ORQ 6X® WR SP
6DW 6XQ %DQN +ROLGD\V DP SP

30HDVH QRWH WKDW IDPLOH EH@\Z WHQP MPLMHRY BP DQG SP
RQO\



e 1
7KLV LV RXU LQGRRW VRFWHSAYR K O K E W HHO FOIIIW/ X U
&KLBQUPXVW EH DFFRPSDQLH® W@ OIXIMMR HYGEYDQFH ERRNLQJ

HTXHG IRU /LWWOH 5 IHVMHW HB0RRMMOWWILPH VORW ZLWK 5HFHSWLR

B - R “H#- R ‘

by

e é
2XU 6KDQQLJDRWBXBWDY OLYRPPXVBPYHU\ )ULGD\ DRI &QDWKW

e 2a

,Q WKH®OW RI PLVSODFLQJ D SHUVRQD & BPHUSWMLIFROH S & H DIDHF RRBR
WHDP ZLOO DWDNHHPWWHWR. WML Q X 1KV RNR UWMERIW W WS\UV \ V WRHRPS B/AD S D V
SRVVLEOH

e Y
6KRXOG NRXHUDVVLVWDQFH ZLWK \RXU OXJJDJH SOHDVH FRQWDT
GD\WELDOOLQJ

N

|

7KH QHDUHVWAKHP VAR DLGHQV 3KDLP DR\ LV RFDWG LQ WH GFDOYIAI HRI 1 HZ P DINHRQ)) HU XV

2 SHQIQJ KRXW/RI WHSKDWP DR DIHDVIR@ZY ~ DP  SP 0 RQGD WR)UGD DQG  DP SP
6DWLGD. ) RUIXUMHUDWIMEQRH RULQIRUP DAWRQ RQ DYDIME®! SKDUP DAHY RXWIGH RI WHVH KRXUY/
SEDVH FRQPW RWMOLHFHSWRQ RUWH 0 DQDJ HURQ' XW

| |

) RUEUHDNI DWLRRP  VHUYLFH SGDVH FRP S®GMA WH EUHDN DWP HQX FDUG SLRYIGHG LQ\ RXULRRP DQG
IRGRZ IWRWGHIQ) IQWMXPARQV / XQFK ' LOQHULRRP VHUYIFHIVVHUYHGILRP  SP GDI® 6HH RXUP HQX
DWDFKHG 7R SOFH DQ RUGHUSGDVH FRQWANGKDQQL DQVE\ GIDINRJ ) RUD@RRP  VHUYLFH RUGHW/ D
PIQP XP WD\ VWWMEHFKDUHRI  Zl@DSSO

© HRIIHUD FRYHIHG DQG KHDWG VP RNIQJ DUHD RQ WH J LIRXQG | ®RURI WH KRWIOMURXJ K 6KDQQLI DQV
* DUAR 3XE 3®DVH QRWM WDWD@RI RXUEHGURRP VDUHQRQ WP RNQJ | HYIGHQFHRI WP RNQJ IVIRXQG LQ
\ RXULRRP DFKDUHRI Z |@EH DSSTHG GILHAD VR \ RXUDFFRXQW

0 3 a a a
$@MH HTXLSP HQWRU7HQQLY DQG &UDJ\ * RO DUH DYDIME®! | RUKILH LQ RXU/ HVXUH &HOWH 7KHH LV D

GHSRVMFKDU HRI Z KIFK Z L@EH UH XQGHG Z KHQ WH HTXISP HQALY UHMUDHG 5DANHW FOXEV DQG
EDQ@' P XVWEH UHMUDHG VR WH / HVXUH &HOAHZ IWIQD P LOXWIWP H@P IWRWHLZ MH\ RX Z L@ RUHW

\ RXUGHSRUW



0
SVLGRARXHFRPPHQGHG XVH PIQY)SRWW WWW DOO SRVMILEDODH Z

RWKHU IRUPgVWWIRWW BW IFK@ XUUHXU VHUYLFH WR ORFDO WDJ[LV 3
SHFHSWLRQ IRU DVVLVWDQFH
6 &a

',), LV DYDLORDEIEKR XWWKWKH ZKROH KRWHO DQG LV FRPSOLPHQWI

-

e a

: H DOYOH OARR K D YOHIXMX QV RHHRO R W XHV WV KD YHIDX QRS G K BEYE W
UXQQILRY ERRARP FRUULGRUV SODWHAXDB@IHHRU HDUO\ LQ WKH F
DOORWKHU JHMWWD/QG TXLHW WLPH

' H WUXVW WKIHWHRXHZR®O0 YHU\ EHVWHVHRRXYKBN WR PR\ UBH Q ) B
PHPRRDEOH VWD\ ZLWK XV

6KRXOG NRXHUD Q\ IXUWKHU DVVLVWDQFH SOHDVH GR QRW KHVL
GLDOOLQJ
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'H KDYHRWWVGBHSDUWPHQWHMWGRI BRKRPSERQV ZKR KHOS LQ RXU H
DOO RI RXU WHDP PHPEHUV RQ RXU VXVWDHI®Q BHIQQ MW\ \DAM LR BIW V
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a 3 Y é 0

2 XUWAMEDQG VSDUNIQU Z DWUIRUVD®! VR J XHVW DUH P DGHRI J @W RULQ FDQ IRWP DV
Z W ERW RSWRQVEHQJ IX@ HA FDE®

,Q UHFHQW HDU/ WH + RWICKDV LOWB@IG RXURZ Q:  DWUS HVHUYRIUZ KIEK 1Q WD KDV
UHGXFHG RXUZ DIMUFRQUXP SWRQE\ XS \R : HKDYH DOR IOMD@IG  / 3* URIGLY
ZKIFK SIRGXAHV . IGZ DAWRI + RWZ DMU

7KH + RWIOQRZ KDV DQ HOPWEFDCRKDU LQJ SRIQATRUHBRWME FDU/

$VP XK DVSRWE® RXUWDP RI FKHVVRXUPH RXUIRRG [LRP RFDOVXSSTHY/ 1Q VYLD
LHGXAQJ IRRG P LGNV DQG RXURYHID@FDLERQ | RRVBUQW

2 XURI I LEH SUQWAYY DUH VHWR SUQWQ J UH VFD®! DQG GRXE®! IGHG DV GH DXOWR \DYH
RQ LON DQG SDSHU

, QWP VRI RXUBRFDWRQ RQWH' RP RDQG ( WIMA QDVLDA HUAT] HUP DGH RQ VW E\
RXUJ DUGHQHW/ LV XVHG WURXJ KRXW7KLY IV VXSSGP HOMG E\ FRI1HH Z DM DQOG
VKUHGGHG SDSHUILRP  RXURI I IEHVEHQJ FRP SRWMG DQG VMUDHG LOR UHDG. VR XVH \VRIO
© HKDYH RQ VW FDUGERDUG SDSHUFRP SDRRUDQG Z DVM SDRNDI LQJ DUH FRGIFMG
WLRXJ KRXWIMH UHVRUAR EH EDBIG 7KH DYHUDI H Z HL KWRI D FDUGERDUG ED®! SUIRGXAHG
E\ RXUEDBULVDSSWR[ IP DWM®  @&VRU NI 5HR FOQJ FRP SDQ\  &BDQ, LHDQG
FRGPW UHDG VR J R EDBN DQG FLHGIW RXUDFFRXQW

© HKDYH DZ UWHQ J UIHHQ SXURKDMQJ SRR WDWY DSSTHG DWD@ARI HV Rl WH
SXURKDMQU P\ F®! 7KLV LV GHVLI QHG VR SURP R WH X\VH RI RFDCBLRGXFW 1Q RUGHUVR
SWRP RW WH GFDCHFRQRP \ DQG IHGXFHV FDLERQ | RRVBUQVE\ FKRRVIQI GRFDOVXSSTHWY/

2 XUUHFHOWOYHR HOWQ QHZ HTXISP HOWY GUYHQ E\ WH GHVILH VR KDYH P DRKIQHU
Z KIFK VP RUH HOYILRQP HQW® | UHQG® WDQ SUHVIRXV $@RXUQHZ HTXLSP HOWALY
\ HDUDQG JRIQJ IR DUG Z L@EH XQ Z I WH OWMAMAKQREI\ WHU  GLHVHOHQI LOHV
Z KHH QHFHMDU  ( BFWIF RUQRQ |RWIAXHCEXUQIQU Z L@DA D\ VEH [ LMAKRLIFH UL WHUH
IVDQRSVRQ 7IHU  HQILOHFRP SO Z W WH VWP 3$ UHI XOMRQV RQ FDLERQ
HP WMMRQV DQG I QULLEDQUWD LHGXFH HP DMMRQVRI SDUAEX@W P DWMU

$VSDUARI RXUDIP VR UHGXFH VIQJ B XVH SOVAE WILRXJ KRXVWKH UHVRUNVD@WI | KDYH
EHHQ J LYHQ WHURZ Q ELDQGHG ERWBI | RUX\H

: HKDYHRZ QZ HOY\MA VWP | RUWH UHVRUADQG Z DWMUSXP SV GDVB LV P RQMRUHG E\
VHQWRU®RJ VRIVE DIH LHFRUWEIQI XVDIH SXP SVVIVKY GDN GHWIPARQ DQG Z DWMUGBIVHY
LQ UHDOAP H

$Q FRWIQI ILIRP BRWSLRSHIN WDWHP DIQV XQF@IP HG DIWUD GHW QDG SHURG
Rl WP H LV UHR FOIG

$@NWWKHQ HTXLSP HQALY UHI XOUD DXGIWMG VR HQVXUH RSWP DOXVDI H WP HV DUH
HQIRUAHG VR VDYH RQ HOHU\ FRWV

$ VZ WK RII SRTR LV HQFRXUDI HG WURXJ KRXVWMH KRWIOR DYRIG FRP SXWLY HVF

XQOHFHWDUO® EHQI GIVRQWBQG E\ P RGH

7KLV LV D[RBRROVM/LYH OLVWH VFRDW ZGPXBRXVO\ DGGLQJ WR ZLWK )
RIMWGXFLQJ RNNOR® &DUERQ )RRWSULQW



